Discover Re Claim Data Feed Transmittal Requirements

PURPOSE: To provide the information needed to book and report the losses on Discover Re primary business.  This information will be used to comply with DRE’s financial and statistical reporting requirements. This electronic submission is in addition to any hard copy loss runs that you may currently be providing to other departments at Discover Re.

1. File Content And Format

a. An historical inception-to-date file is required to be reported monthly. The file must contain all claims (open and closed) and include all required coding values and payment/reserve information. The claims must be reported as of the end of the current month’s valuation. A monthly change/transaction report is not sufficient for this reporting. 

b. Preferred Format: The preferred format for these reports is a fixed-length text file in the Standard Layout Format.  A copy of the Standard Layout with the associated data elements/values is available on the Discover Re website. 

C Controls: Control totals must be provided.  The claim count and sum of the financial values on the detail file is necessary to validate our processing.

On the Non-Workers Comp feed, provide control totals for the following fields: 

Total Number Of Claims

Incurred Loss Amount
Life to Date Loss Amt Paid

Outstanding Loss Amt

Incurred Expense Amount

Life to Date Expense Amt Paid

Outstanding Expense Amt
On the Workers Compensation feed, provide control totals on the following fields:

Total Number Of Claims

Paid Indemnity (including Voc. Rehab.)

Paid Medical

Paid Expense (ALAE)

Incurred Indemnity (including Voc. Rehab.)

Incurred Medical 

Incurred Expense (ALAE)

These controls can be submitted as an additional document or incorporated into the detail file as a header or trailer record.
2. Reporting Address
FTP (File Transport protocol): If you have FTP capability and would like to set up data transfer using the Internet please contact Roger Stevenson at 860-284-2971 or rstevenson@discover-re.com.
Or

E-mail the file to  TPALosses@Discover-Re.com
Or 

Mail to:


TPA Losses


Discover Re Managers, Inc.


5 Batterson Park Road


Farmington, CT.  06032

3. Due Date : Data is due at Discover Re by the 15th of the month for the previous month’s valuation i.e Claims valued at the end of January are due by February 15. 
4. Contacts for questions   The Discover Re Information Systems Department has responsibility for receipt of your monthly electronic loss data file(s).  For any data transfer questions please contact :

Brian Nordstrom
860-284-2970 or  bnordstrom@discover-re.com

Roger Stevenson
860-284-2971 or  rstevenson@discover-re.com.
5. Feedback in Production
Once your file has been tested and approved, it will be moved into our production cycle. Production reports are prepared and will be forwarded to you monthly showing claims that could not be processed. Our staff is available to work with you to resolve any issues with the data.  We expect that you would correct the data and send the corrections in the next file.  Any questions about these reports can be directed to the contacts above.

6. Changes in Production 

If you add or delete an account on your Claim Data Feed, please contact Discover Re immediately.  Also notify us immediately if the format and/or content/values of your file change so we can work with you to accommodate the change in our production environment.

